1. What is the main purpose of a business letter?
A. To entertain the reader
B. To communicate formal or professional information
C. To tell a personal story
D. To write about hobbies

2. Which part of a business letter usually comes first?
A. Signature
B. Body
C. Sender’s address
D. Closing

3. What does the salutation in a business letter usually begin with?
A. Hello friend
B. Dear + the receiver’s name
C. Hi there
D. My dear buddy

4. Which of the following is a formal closing in a business letter?
A. See you soon
B. Best buddy
C. Yours sincerely
D. Bye

5. What information is usually written after the closing?
A. The writer’s signature and name
B. The receiver’s address
C. The subject
D. The date

6. What type of language is used in business letters?
A. Informal and casual
B. Slang expressions
C. Formal and polite
D. Emotional language

